
Driving Customers from your 
Website to your Service Bay
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CDK GLOBAL PRESENTER

Earned Marketing Lead Analyst Colleen Harris

has more than 13 years of digital marketing experience in the 

automotive, healthcare and entertainment industries. She brings a 

passion for link building and content creation, and has been referred to 

here at CDK Global as the ñGoogle Whisperer.ò Outside of CDK, 

Colleen has volunteered as a digital consultant for non-profits in the 

Seattle area. 

@cdawg2610
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Answering the User Questions About 
Service & Repair

@cdawg2610
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ñOVER 70%
OF SEARCH TRAFFIC IS 
CONSIDERED ñLONG TAILò

WITH MORE THAN 3
KEYWORDS.ò

Voice search growing as virtual 

assistant market heats up

Source: increase-blog-traffic-

with-long-tail-keywords

@cdawg2610

http://www.autonews.com/article/20140417/RETAIL07/140419827/autonation-stepping-away-from-third-party-leads
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IN 2016, 20 % 
OF MOBILE QUERIES ARE VOICE SEARCHES

Voice search growing as virtual 

assistant market heats up

Source: google-reveals-20-

percent-queries-voice-queries

http://www.autonews.com/article/20140417/RETAIL07/140419827/autonation-stepping-away-from-third-party-leads
http://searchengineland.com/google-reveals-20-percent-queries-voice-queries-249917
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AnswerThePublic.com

o Why get my oil changed at the 

dealership?

o Should I change my oil every 3,000 

miles?

o What oil change is open on Saturday?

o What is the best oil to use on trucks?

o Who has an oil change coupon?

ñOIL CHANGE IN GRAPEVINEòCONVERTING
KEYWORDS
INTO QUESTIONS

@cdawg2610



#DSES

CDK CASE STUDY:

Increase new tire sales

Best Tires Case Study

@cdawg2610
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Answer shopper questions

o Visitors to this page averaging 4 minutes on the site

o 25% increase in organic search impressions with 
the word best

o 25 times more organic search impressions related to 
tires

Increase visibility 

for ñbest tiresò in 

organic search 

results 

+33%

@cdawg2610
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Social Media Snacks your Customers Want to 
Devour


